1 Year Limited Parts and Labour Warranty

Elephant Storage (herein “ES”] warrants, to the original purchaser, that this equipment shall be free of defects in materials and workmanship for a
period of one (1] year from the date of original retail purchase when the equipment is used normally and is properly serviced when needed. If you discover
a defect covered by the warranty set forth above, your sole and exclusive remedy will be for ES, in its sole discretion to (i) repair or replace the product at
no charge to you; or, if a repaired unit or replacement product is not available, (ii] to refund the current market value of your product. You acknowledge
and agree that replacement product, at the sole option of ES, may be a new product or a remanufactured product. In order to receive the remedy set
forth above, you must return the product during the warranty period and include with each returned product (i] a copy of your original purchase invoice to
verify your warranty; (i) a Return Material Authorization numbers; (iii) your name, address, e-mail address and telephone number; (iv) a copy of the bill of
sale bearing the appropriate ES serial numbers as proof of date of original retail purchase; and (v) a description of the problem. Customers must pay all
transportation costs for returned product. Product may be returned to (i) the authorized ES dealer from whom you purchased it; (i) any other authorized
ES dealer; or [iii) any ES authorized repair facility. This warranty applies only to hardware products; ES software, media, and manuals are licensed and
warranted pursuant to separate written agreement. This warranty does not apply if the product has been misused or has been damaged by accident,
misused, or misapplication; if it has been modified without permission of ES; or if any ES serial number has been removed or defaced.

EXCEPT FOR THE LIMITED WARRANTY SET FORTH ABQOVE, ALL PRODUCTS ARE SOLD “AS IS” AND ES EXPRESSLY DISCLAIMS ALL WARRANTIES
OF ANY KIND, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, NON INFRINGEMENT
AND FITNESS FOR A PARTICULAR PURPOSE. WITHOUT FURTHER LIMITED THE GENERALITY OF THE FOREGOING, DOES NOT WARRANT (1) THE
PERFORMANCE OR RESULTS OBTAINED FROM USING THIS PRODUCT, (2) THAT THE PRODUCT IS APPROPRIATE FOR THE CUSTOMER'S PURPOSES,
(3) THE MANUAL IS ERROR FREE, OR (4) THAT NO DATA WILL BE LOST WHILE USING THE PRODUCT. THE ENTIRE RISK AS TO THE RESULTS AND
PERFORMANCE IS ASSUMED BY THE CUSTOMER. THE WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL
OTHERS, ORAL OR WRITTEN, EXPRESS OR IMPLIED.

No ES dealer, agent, or employee is authorized to make any modification, extension, or addition to this warranty.

ES IS NOT RESPONSIBLE FOR SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF WARRANTY, OR UNDER
ANY LEGAL THEORY, INCLUDING LOST PROFITS, DOWNTIME, GOODWILL, DAMAGE TO OR REPLACEMENT OF EQUIPMENT AND PROPERTY, AND
ANY COSTS OF RECOVERING, REPROGRAMMING, OR REPRODUCING ANY PROGRAM OR DATA STORED IN OR USED WITH ES PRODUCTS EVEN IF
IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Your opening of this package, your use of this product, or your online registration of this product acknowledges that you have read and agreed to the
terms of this agreement. You further agree that it is the complete and exclusive state of the agreement between us and supersedes any proposal or
prior agreement, oral or written, and any other communications between us relating to the subject matter of this agreement.

register: www.elephantstorage.com sales: sales@elephantstorage.com repair/return: rma@elephantstorage.com



